
OUTREACH PROGRAMS
Who we serve:
The Outreach Programs serve young people ages 18 through 24
who are at-risk of experiencing or are experiencing housing
instability or literal homelessness. 

Our Outreach Programs are the first point of contact for young
people to become connected with Waypoint.  Outreach teams
help young people get their basic needs met and can help them
connect with other supportive services and housing programs.

Our support is confidential, non-judgmental, and free. Our
Outreach Staff meet young people where they are at with
what they are ready for!

SERVICES OFFERED:

CONTACT INFO:

The Concord Outreach Program serves young
people in Merrimack County:
Allenstown, Andover, Boscawen, Bow, Bradford, Canterbury,
Chichester, Concord, Danbury, Dunbarton, Epsom, Franklin,
Henniker, Hill, Hooksett, Hopkinton, Loudon, New London,
Newbury, Northfield, Pembroke, Pittsflield, Salisbury, Sutton,
Warner, Webster, and Wilmot.

Drop-In
103 N State Street

Concord, NH

Case management 
Supportive counseling 
Individual goal
planning around
safety, well-being,
permanent
connections, and self
sufficiency 
Referrals and
connection with
resources
Support with
accessing shelter 
Crisis intervention
Problem solving
Family mediation 
Transportation 
Life skills building 
Support with basic
needs The Seacoast Outreach Program serves young

people in Strafford and Rockingham Counties:
Rochester, Somersworth, Dover, Portsmouth, Newington,
Rollinsford, Exeter, Hampton, North Hampton, Rye, Greenland,
and Seabrook

Drop-In
3 Wallace Street
Rochester, NH

The Manchester Outreach Program serves
young people in Manchester.

Drop-In and Emergency Shelter
298 Hanover Street

Manchester, NH

Manchester
Rachel Bonfanti
Youth Navigator
(603) 540 - 0810
bonfantir@waypointnh.org

Seacoast
Joss Birnie
Site Supervisor
(603) 860 - 5725
birniej@waypointnh.org

Concord
Amanda Woods
Outreach Lead
(603)  769 - 0620
woodsa@waypointnh.org


