
If you used the Join team link on your team’s page and received an error message like the one 

below when starting the registration process, follow the below steps to finish the registration 

process. 

 



1. Scroll back 
to the top 
of the page 
you’re on.  
 

2. Click on 
your name 
on the top 
right to 
bring down 
a menu. 

 
  

3. Click 
Fundraisin
g. 

 

4. Click the 
Start 
Fundraisin
g button. 

 
 



5. Type 
sleepout in 
the search 
for a cause 
box. 

 
6. Select 

SleepOut 
2024 from 
the results. 

 
7. Click 

continue. 
 

 



8. Answer the 
question 
Are you 
fundraising 
in memory 
of 
someone? 
then click 
next. 

 
9. Click next. 

 



10.  Set your 
target 
fundraising 
amount 
and click 
next. 

 
11. Personalize 

your page 
and click 
next: page 
cover. 

 



12. Update 
your cover 
as desired 
and click 
next: 
finalize. 

 
13. Click 

launch my 
page. 

 



14. Go to your 
team’s 
page again 
click join 
team 

 
15. Click 

connect 
fundraising 
page. 

 



16. Again, click 
connect 
fundraising 
page. 

 
 

That’s it! At this point you should be registered and have joined your team. 

 


